
Onsite Rates

RAPID Service Quotes Available (Depending On Availability)

We Come To You Today... Onsite Same Day Service - $79.99 
We Come To You Tomorrow... Onsite Next Day Service - $69.99

Call Us FIRST!!!

Flat Fee Onsite Service Call For Rate... (Depending On Issue NO VIRUS REMOVAL TO BE CONSIDERED FOR FLAT
FEE)
Free Pickup and Delivery In most Areas...

ONLY SOME ONSITE AND IN HOUSE SERVICES

Standard Computer Setup 

Why suffer through the pains of dealing with all those evil cables? We will send a technician out to your home/business to
setup, optimize and show you how to operate your new computer system. 

Add a PC To Existing Wireless Network (And secure it if it is not) 

Do you have one computer which needs to be added to an already existing network? Not a problem; our technician will
be on the scene to setup and configure your system to fit your business/personal needs. 

Setup Secure Wireless Network 

Do you have one computer which needs to be added to an already existing network? Not a problem; our technician will
be on the scene to setup and configure your system to fit your business/personal needs. If you have the hardware and
need help installing it because the big box stores said it was simple, and it is not... If you just plug in those devices are
your neighbors using your internet???

Anti-Virus Installation 

The internet is a dangerous place for computers. Surfing the Web with no or outdated anti-virus software is just like sky-
diving with no parachute. Not only will our technicians install and configure your anti-virus program of choice, but we will
update it so you are protected against that latest viral threats. 

System Tune-Up 

Do you turn your computer on and go make a pot of coffee while it starts up? Is your Operating System not working as
well as it once did? Let one of our technicians come to your home/business and restore your once blazing fast computer
to the performance levels of the past. 

Memory Installation 

Has your computer slowed down over time? Do you perform a lot of multi-tasking? Allowing one of our technicians to
increase the amount of System Memory in your machine will not only make your computer faster, but it will also make the
use of it more enjoyable. During this time we also do a general cleanup that will help with PC performance.

Anti-Spyware Installation 

With the advent of the Internet, so came a new form of advertising/data collection; Spyware. Not only do these programs
cause pop-ups, but they can obtain very personal information (surfing habits, email addresses, banking info, etc.) and
distribute them to a multitude of companies. A good Anti-Spyware program is now as much of a necessity as an Anti-
Virus program. Our technicians can install, update and configure the Anti-Spyware program of your choice so you and
your family are free to surf the Internet hassle. During this time our technicians will speed up your pc by doing a general
cleaning of the operating system.

Basic 1 Hour Training 

Have a technician teach you for one hour on how to use; Word, PowerPoint, Burn a CD, Download your Digital Photos,
Bake Cookies, etc. Okay, maybe not bake cookies, but we will show you how to use any piece(s) of software/hardware
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application of your choosing. 

Digital Media Adapter Setup 

Wireless networking can be tricky, as is. Our technicians can make the transition of sharing digital media from the
computer to your TV / entertainment system painless... Even fun! 

Digital Music Basic Training 

With the digital music age in full swing, why be left in the dust with 8-tracks? Our fully qualified technicians are more than
capable to show you how to create digital music from CDs you already own. Organize it with Windows Media Player and
transfer music from your computer system to your portable device. 

DVD/CD-Rom Installation 

Whether it is a CD/CD-R/DVD/DVD-RW or Floppy drive, our technicians will install a single optical drive of your choice
along with accompanying burning/editing software. We can also provide the drive is needed.

Hard Drive Installation 

Whether you are looking for extra storage or replacement of a pre-existing Hard Drive; Our technicians can install, format
and partition your new Hard Drive to your specific needs. Operating system not included.

Media Center PC Setup 

Media Center Computer, monitor and printer setup and customization. 

Modem Installation  (Including Modem Cost)

Whether your modem flat-lined or you are looking for an upgrade, our technicians can have you up and running so you
can receive those all important faxes/e-mail. 

Network Card Installation  (Including NIC Cost)

If you are having issues with networking a single computer system or you have a new network card to be installed, our
technicians ability to trouble shoot and repair network issues will have you sharing files and surfing the Web in no time. 

Operating System Installation 

The installation of a new operating system can be a daunting challenge. Facing many updates, possible driver and
security issues, only a computer expert should attempt such task. Our highly trained technicians can install, configure,
update and optimize your computer to perform to its fullest. (some restrictions apply)

Software Installation 

Is a single piece of software giving you grief or are you unsure how to configure it properly? One of our technicians can
install, update and import (maximum of 100MB) pre-existing data in the program of your choosing. 

Sound Card Installation  (Generic Sound Card Included)

Whether your are looking for a sound card upgrade so you can run the latest surround sound speaker system or you are
having problems recording an audio stream to your computer; our technicians are more then capable of resolving all of
your audio needs whether it be an internal or external card. 

Video Gaming Online Setup 

Do you want to play your new console games on the Internet? One of our technicians will be more then happy to come to
your house/business and connect a console system of choice to your existing broadband service so you can take your
gaming to the next level. 

Wireless Home Network Setup 

Wireless networking can be tricky, but, securing it properly can be even more difficult. Our technicians will setup, secure
and enable simple file and print sharing between 2 computers of your choice whether it be at your place of business or in
your home. 
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Digital Imaging Training 

A technician will come to your location to show you how to use your Digital Camera to the fullest. Whether it's for
downloading, sharing or printing your photos, our technicians can handle all your needs. 

some restrictions may apply call for details
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